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1. O6wue nonowerus

1.1, [anHoe nonoxesue paspaboTtaHc B cooTBeTCTBUM ¢ 3akoHoM P® or 07.02.1992 Ne 2300-1 «O 3aujure
npas noTpebuteneity, [PaXgaHCKUM KOOEKCOM P®, Hanorosbim kogekcom PO, depepanuHbiM  38KOHOM  OT
21.11.2011 Ne 323-93 «0O6 ocHosax OXpaHbt 300poBLA rpaxaaH 8 POy, Mpukazom M3 PK Ne 8/196 or 09.08 2001 r.
«06 yTeepwgeHun MeTtoguuecknx pekoMeHfauni no pacdety TapudoB  Ha nNaTHbie MEAVLIMHCKHE oIy B
yupexienusx sapasooxpaHerus PK» (8 pepakuum Mpukasa M3 PK o7 25.10.2001 Ne10/277), Noctanosnewnuem
Mpasurenscrea Poccuitckon ®egepaunn o1 04.10.2012r. Ne1006 «O6 YTBEDHASHUY NpasBun NpeaocTasneHys
MEAULIMHCKAMK ODraHu3aLuaAMK NNaTHLIX MEANLIMHCKUX YCIyry,

1.2. Neuebro-npotunarkruyeckoe obveaunHenue OAQ «Morgu CIMK» (panee NNO), umewnwee B cooem
COCTase MONUKNMHUKY, CaHaToPUA-NPOMUNaKTopuin 1 pecTopa, He B yuiepl CBOER OCHOBHOW AESTenbHOCTH U B
LUBTAX  NOMyYeHust LOMOMHWTENbHLIX CPeACTE Ha cofepxanue NMO, oKasbiBaBT KOMNNEKE ANATHLIX yenyr
HACBNSHWIO, B TOM YUCHE U MEARLIMHCKAX,

1.3, MnatHbie yoeryry — meguuuHckie YOIyrn, yenyru MeuLmMHCKOro CepBuca, OKassiBacmbie nayueHTam s
CHET NWYHBIX CPEACTB rpaxiad, opraHusaumil, cpeacrs AOBPOBOMBHOrO MEAUUNHCKOrO CTPAXOBAHUS W MHbIX
ACTOYHUKOB, NPENYCMOTPEHHBIX 3aKOHOAETENbCTEOM, ycnyri oBLIECTBEHHOO NMUTAHUA, OKasbiBaeMbie KiveHTaM 8
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1.4. 3a nnaty MO npepocrasnser:
- MEAMUMHCKWE yCNyri, KOTOpbie OTCYTCTBYIOT B TEPPUTOPNANBHON NPOrpamMme OBS3aTENbHOMO MEANLMHCKOrD

CTpaxosaHus 1 nporpamme [0GPOBONLHOMO MEAULMHCKOro CTDAXOBAHUA,

- MEAWLMHCKYIO NOMOUL NMLaM, HE UMEIOLMM NPaso Ha nonyqeHne MenLMHCKOR NOMOLUM B COOTBETCTRBIN
nporpammon OMC u IMC;

- MEAUUMHCKYI0 NMOMOLLb 110 BUAAM CreLnanu3aupoBaHHoM fOMOLLM, KOTOpast He sBnsieTes 0BS3aTeNLHON ANy
CTaryca NoNMKNBHKUKY ¥ canaropusi-npotvnacropus NINO;

- obcneposanue, neverne u HabmwoneHve Ha nomy,

- MEQULIMHCKME YOIy BMECTO TPafuUMOHHO NMPEAYCMOTPEHHBIX — anbTepHaTUBHbIE METoabI, obnagawupe
AONONHUTENbHBIMU NOTPEBUTENBCKUMU CBOWCTBAMM, HO He obecneqerHsie huHaHcuposanmem OMC u OMC;

- OKasaHne NnaHoBoW MEeAVLIMHCKOR NOMOLLM BHE oBwWed ouyepenu;

~ YCNYri, KOCBEHHO CBA3AHHBIE C MEAMLIMHCKOR MOMOLLbIO (Beifaya crpasok w ay6nukaTtos no sanpocam
fpaxyiaH, JoCTaBKa NekapeTs Ha [4OM U T.1.);

- TPAANLIMOHHbIE BUALI MEAMLIMHCKON NOMOLM:

= yoenyri oBLECTBEHHOO NUTaHus (obenywusanmnii, vip-oBcnyxusannit)

1.5. OcHoBaHnem A4na OKa3aHUs NNaTHLIX YCIyT SBMSETCA HAaNUYMe NUUEHINIA, CepTUdMKATOB Ha aaHHble BU/b]
MEAVLMHCKOW NOMOLUM WAN YCRYri, NOfyYeHHbIX B YCTAHOBNEHHOM NOPSZKE, OTCYTCTBUE AAHHLIX BUOB yonyr
nporpamme OMC v [IMC u fo6poBonsHoe swienatdue fAUMeHTa, KIMeHTa NonyuuTs YCryry 3a nnary.

1.6. MNpenocrasnsevsie NarHbie MeanuuHcKue YCNYTi HACENeHMIO AOMKHL COOTBETCTBORBATL Tpeéoeax-msm,
NPpebLABNAEMbIM K MeTOAaM AAarHoCcTui, npodunaktiky u NENeHUH, paspelUeHHbIM Ha Tepputopun Poccuickoi

Geneparmy.

1.7. Tapudbl Ha nnatHbie YCNyrv yTBEDWISIOTCH TeHepansHbim aupexropom OAO «MoHaw CINK» unn
YNOMHOMOUEHHbLIM UM TULIOM U MOTYT NEepecMaTpuBaTLCA B 33BUCUMOCTY OT SKOHOMUYECKYX YCRoOBUA.

2. lopadok oxasarus nnamubix ycnya,

2.1. B uensx 06ecreyeHusi ocHOBHOMO neuebHo-npodunakTieckoro npouecca, nnarHeie MeauUMHCKUE
yenyru, TpebGyiolyne ANUTEnsHOro spemeHn ACNONMHEHWA, a Talke Te, CPOKU, WCNONHEeHUs KOTOPBIX  MOXHO
3annaHupoBsath 3apaHee (nnaHosble onepaumu, npueM no npegsaputensHoi 3anucu, pabora Bpava no apyro
CReUUansHoCTV) OCYLLECTBINIOTCS CTPOro BO sHepabouee Bpems.

Otaenbhbie yenyr MoryT okaswisarbes ocHoBHOe paboyee Bpems nepcoHana, OTAeneHun kabuHetos npu
yCROBUM, YTO HE NPOUIOIHLAET YMEHLLIEHUE NNEHOBbLIX 06LeMOB MeauLUHCKON nomown. Ipu oxasanuu nnarHeix
MOMOUM 1Y NOBLILUEHWN UHTEHCHBHOCTK Tpyaa, HAPyLWeHWe NpaB nauneHToB, UMEeILMX Npaso Ha MEOULIMHCKYIO
NOMOLLL, OkasbiBaemyio B pamkax nporpamm OMC u OMC.

PaGota ovaensHbix nogpazgenenuit OpraHn3yeTcs no cneuuansHoMmy pacnucanuio. He AonyckaeTcs
Npeanarath nauueHTam noMolb Ha NNaTHON ocHoBe mHe Guepean v TeM cambiM chnocoBoTsosaTs CO3L48HNIO

ouepansi.

2.2. Yuer pabouero spemenu NPV OKA3aHUW MNATHLIX YCIYr U OCHOBHBIX MA3HOBbIX BefeTCeH paszpensHo. B
Chy4ae ecny nnaTHele yCnyru oKassiBaoTest B OCHOBHOS pabouee spems, B Uensx HEeOMYLeHUst ABOUHOH onnaTsi,
pykoBOAMTENL 06A3aH ONpefentTsL NopPAaaoK ux OKE3aHUS, KOTODLIR MOMET BRINCHETL

- YBENUYEHMe BPEMEHN OCHOBHOM paBoTer;

- oBecneveHne NNaHosbix oBLeMos PUEMOB B DamMKax OCHOBHOTO paboders BoEMEHN:

- OpraHusaumus oTnycka nnartHbix npoueayp, 3a cuer AONONHUATENLHO BLIAENEHHOIC BpeMeHn B criyyse
Bonsworo ux ofsema.

2.3, Ceenenns o BULEX U nopaake oxaszanus fnarHeix yonyr, ux CTOUMOCTHY, YCroBusy Ckasanug, nopsgxe
pacuaTos, of OoHOBHBIX noTpebutentcimuy CBOMCTEZX yenyra, npasax u obazadHocTax CTOpPOH, HOoMep SIALeH3uK,
CpoK ee fekcTsus, {:epmcbeéga%i CHBLMENUCTOR Ha oKasbinaeMnie YONyry BbiBewnsam es Ha Aocks ofbasneHni,

24, Mnatvbie yCnyru OKasbiBaiorTcs WTaTHEIMK cneunanucramu SN0 crneunanscramu Apyrux  neveBuo-
NPODUAAKTHIECKIX yupempennia,  pabotHukamu pecropana MO, tlraruoe pacnucanue  ocHoBHOID  #
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BCnomoratensHoOro nepcoHana ans X03pacyeTHelx kabuneTtos CaHaTopWA-NPOMUNaKTOPUs CocTaBnsercs s
CooTBETCTBMN C rpacmkom paboTbl, Ha OCHOBAHUM NNaHoBbIX OGLEMOB, HOPMaTUBHOro BpeMeHu Ha npuem,
“ccneposanve, NpoLesypy M HOPMaTUBHBLIX HArpysok Ha 1 WraTHylo QOMKHOCTE Bpava, meacecTpe! U gpyroe.

2.5. Kanbkynsuus 3aTpat CNyXWT OCHOBOW ANns onpeaeneHus YPOBHA ¥ CTpyKkTypwl 3artpar npw
NPEAOCTABNEHNM KOHKPETHBLIX BUAOSE ycnyr. Pacyer sartpar npouasoaurca s coorsetcTBuM C lNMpukazom M3 PK Ne
8/196 or 09.08.2001 r. «O6 yTeepxaeHun MeTtoguyeckux PEKOMeHAauuiA no pacyety Tapucdos Ha nNarHsle
MEQULWHCKME yCnyru B yupemaeHusx dapasooxpaHeHus PK» (B pepakumm Mpukasa M3 PK or 25102001 r

Ne10/277).
PeHTabensHoCTs npeaensHbIMA pasMepamu He OfPaHW4NBAETCS W SONKHAE YAOBNETBOPATS UenecoobpasHocTu

OKa3aHua yupexaeHuem nnarHsIx ycmyr v CNPOCY HaceneHus Ha Hux.
Avpexrop NMO, rnasHeiii Bpay MONUKMUHWKN, 3aM.FNABHOTO Bpaya Mo NOMUKNUHUKE, 3am. AvpekTopa no

OKa3blBaTbCH HEe AOMMKHbI.

2.6. Onnara 3a ycnyry sHocuTcs nauneHTom, knueHTom B kaccy MO, opraHusaumein — Ha pacyeTHbIA cuer
OAQ «MoHau CINK».

2.7. Nopsigok o HUWSR MEAWLIWHCKWX YCNYr B NONUKNMHUKE NDI onnare Yyepes K Nno.

Mpn oBpauenmn 8 PETUCTPaTYpy NONMUKIMHWKA (IMNHO WNM no TenedoHy) nauveHTy npegocrasnseTcs
MHOpPMaUWs o suaax MEAWLIMHCKOW NOMOLUM, OKa3LIBIEMBIX B NONUKNUHKUKE, yCnosusix okasanus, dU0O Bpava, ero
KBanupuKkaUmoHHas Kareropus, a Talkke BpeMs OkasaHus NNaTHo ycnyru, nauveHT uHgopmupyercs o DOCTYNHbIX
anbTepHaTUBHLIX METOAAX NeyvYeHus.

MEAWLIMHCKYIO [OKYMEHTauuio, Bbigaet Hanpaenehvwe ans onnatel B Kaccy, B KOTOpOM yKasbiBaeTcs Bug
MEAWLIMHCKOW yCryrv n Bpems ee okaaaHus.

Kaccup JIMO 3anonuser MHOWBUAYANbHBIA NACHMEHHBIA AOrosop, B KOTOPOM ykasabl BpeMs npuema
CNeuManucTa u Bua MeauuMHCKOR yenyry, a Taike NEePeYeHs MeANUMHCKNX yenyr, OKasbiBaeMbixX & IO v kaccosbii

yek. ,
Mocne onnatet MeguuuHCKui PEIUCTPATOP OTHOCUT MEANLIMHCKYIO KAPTOUKY B KaBGuHeT Bpaua.

2.8. [Nopagok okazaHua MEAWULIMHCKNX yenyr B NONWKNWHKKE Npu onnare no TapaHTUNHOMY nUCEMY.
Ha ocHosaHum rapaHTUMHOID NUCLMa MEANUWHCKMIA perucTpaTop 3anonHser COOTBETCTBYIOLLYIO MEOULMHCKY IO

AOCKYMEHTALMIO, 3anuCbiBaeT nauueHTa Ha onpegeneHHoe BPEMA K Bpady, nocpeacTeom TenedoHHOW cBEEY Uy

nW4HO cooblyaer 06 atom naLuexTy.

Konus rapawTuithoro nucsma BMeCTe C MeauUMHCKOR KapToi nepefaerca spauy. {lo oxomuammo npuema
FapaHTUHOE NUCLMO CO CTaT. TAnNoHOM (wnu peectpom, copepxalyum AaHHbie O npueMe) chaetcs B KabuHeT
MEAWLIMHCKON CTaTUCTUKW C NOCNeAyIoLLUM hopmuposarnem PEECTPa 8 CTPaxoBYI0 KOMNAaHU0,

2.10. MNopagok okaszaxus venyr B cadaropum-n MNAKTOPWUW NpU onnare no TaPaHTURHOMY f1ACksY.

lapaHTuiHoe nucsmo NOCTynaer « crapuiest MEAULIMHCKOR cecrpe Canaropus-npodunakropus. Ha OCHOBaHIY
TapaHTUAHOMD nvcbMa spay NpWHUMaeT nauueHTa ¥ npu OTCYTCTBAM NPOTUBONCKa3aHMI, HasHauaer aarty v spems
OKE3EHWR YOnyry,

Mo oxkowvaruo nevenus Crapuas megcecrps nogaer PEECTD OKazauHLiX MeguuMHCKuX YoRyr smecre ¢
TEPEHTANHLIM NUcLMOM 2 OTASN MESULNNCKOR CTATUCTYLA,
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